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INFO200 Managing Information Technology
Fall, 2004
-----------------------------------------------------------------------------------------------------------Instructor:
Gerald (Jerry) F. Braun, Ph.D.,C.D.P.
Information Systems
Office Phone: 745-2034 Fax: 745-4383
Home Phone: 513-797-4652
Hailstones 211
E-Mail: braun@xavier.edu
Assistant: Indupuri (Indi) Sekhar

E-mail: ISekhar@gafri.com

Required Materials: Fundamentals of Information Systems, Stair and Reynolds, 2nd Ed.,2003, Course
Technology Publications
SAM 2003 Computer Based Training CD (Shrink-wrapped with book)
New Perspectives on Microsoft Excel 20023 Parsons, et. al., Course Tech.
New Perspectives on Microsoft Access 2003, Adamski & Finnegan, Course
Tech.
Overall Course Objectives:
• To understand the development and use of information systems in organizations
• To understand how IS can be used strategically for developing competitive advantage
• To understand the IS role in management and decision-making
• To develop interpersonal and team interaction skills
• To further develop microcomputer skills (Spreadsheet and Database usage)
Course Description:
Topics covered will be from the following areas:
Fundamentals of Information Systems
Hardware and software development
Data organization and management
Telecommunications for business
Transaction processing and Ecommerce
Systems Development
Security, privacy, and ethical issues
College Mission Statement
"We educate students of business, enabling them to improve organizations and society, consistent with
the Jesuit tradition."
In this course, we provide students with an understanding of the importance of Information Systems to
an organization. Additionally, we provide students the opportunity to apply this knowledge to real
business problems through group interactions as well as hands-on microcomputer training.
Tests/Exams: There will be multiple choice Readiness Assessment Tests (RATs) given during the
course for new topic areas. These will be given prior to discussing new topics from the text. There will
be a Midterm and a Final exam based on the IS textbook. Group RATs will be used to reinforce
materials covered in the text. There will be lab exams covering the topics in the CD tutorials for
Excel and Access. All RATS (quizzes) and exams will use an electronic format available at the
following URL: http://isclub.xu.edu/juenger. Use of this tool will be covered in detail during the first
class session.

In-class: Class participation is critical for a successful course, therefore it is very important that you
are prepared to participate in every class. I will expect that you will have prepared for the class by
doing the required reading assignments. Regular group assignments will be used to reinforce
concepts. Class participation will influence your grade. For any group activity, including the group
RATs, you must be present to receive the group grade. Everyone will receive the same grade for any
group activity. If you are absent you will receive a zero for that group activity and it will be averaged
into your group grade as such.
Groups will be assigned during the first regular class session. A group file exchange available from
Blackboard will be used to submit group materials other than RATs.
Lab Work: Microcomputer skills will be addressed during the course. It is assumed that students,
coming into the course, have a basic knowledge of microcomputers and know how to use a wordprocessor. If you feel that you may be deficient in this area, you must let me know so arrangements
can be made to prepare you for the course. Students who are not familiar with computers may want to
use a beginning book about WORD and/or PowerPoint. The Lab Assistant will also be available to
assist you.
Current IS Issues: One journal article will be due on a current IS issue. This article must deal with
information technology or with the strategic use of technology in business and must pertain to
material discussed in the class. It must have a recent publication date. A copy of the article
(minimum of 2 pages or 1500 words) along with a one page abstract of the article is required on the
assigned due date. This abstract page is to be single-spaced, approximately 6 lines/inch and have one
inch margins. It must be no longer than 1 page in length. I will not be returning these so if you want
a copy of the article or abstract you will need to make one. Article abstracts will be graded on
currency, comprehensiveness, clarity, grammar, spelling, relevancy for the course, and over-all
readability. . (Abstracts submitted late will lose ten percent credit for each calendar day late.)
Presentations of Current IS Issues: The article discussed above or will be presented to the class as a
PowerPoint presentation. This is to be a 5-7 minute slide presentation summarizing the article that
you abstracted. When using PowerPoint, as a general rule, do not exceed 20 words on a slide. You
must make use of clip art and Internet graphics.
Discussion Forums: The Blackboard Discussion Forum will be used for feedback and other
assignments. Presentations, along with your article abstract, will be posted to a discussion forum
according to a due date to be assigned later. Use of the forum will be discussed as part of the course
content.
Grading Criteria:
Individual Readiness Assessment Tests ............... 10%
Class Participation and Group Work...............……10%
Article Abstract/Presentation..............……….……..5%
Exams (Textbook)………………………………… 25% each
Excel and Access Exams…………………………...25%

Grade Distribution:
92 - 100 - A
83 - 91
-B
73 - 82
-C
63 - 72
-D
Below 63 - F

Note: Attendance is required and more than one absence will result in a lowering of your grade.

Article Abstract Guidelines
Description
Prepare a one-page, single-spaced, word-processed abstract of an article related to any topic involving
information technology. (Only one page will be graded so do not exceed this limit.) Articles may come from a
variety of sources (e.g. PC Computing, BYTE, Information Management, PC Magazine, Compute Magazine,
Business Week, Fortune, Advertising Age, etc.) Articles abstracted must be at least three pages in length (three
pages of text--minus graphics or approximately 2100 words) and must have a recent publication date. Material
must be current. This may mean 6 weeks in some cases or 6 months in other cases, depending on the topic. No
articale more than 1 year old will be accepted. You may use electronic resources, but it must be from a journal
or magazine article and you must print the article. DO NOT use a general Web site as a resource. It must be
and article. (NOTE: If you use an electronic copy you will need about 6-8 pages to equal a normal 3-4-page
journal article.)
Include the following:
• A copy of the article being abstracted. (This must be a copy and not the original article removed from the
journal or magazine.)
• The bibliographic citation of the article in the top left hand corner (for style format-see below).
• A synopsis of the article highlighting the main thesis of the author and any supporting points.
• A personal evaluation of the article. Was the article valuable to you? Did it seem credible? Do you
agree/disagree with author's conclusions? How does it relate to elements in your profession or major?
General Format to be followed:
• One page, single-spaced, word-processed with one inch margins. (Do not exceed one page...make this a
summary of the important aspects of the article.)
• A copy of the article is to be stapled behind the abstract.
• The format must be followed.
• These articles will not be returned.
Note on Grading:
To receive an excellent grade ( A+) all the guidelines must have been followed. In addition, there can be no
typos or grammatical errors and the summary must be clear and to the point.

Author Last Name, First Initial. Year Published.
Title of article. Publication Name, Volume,
Issue, Page numbers.

Your Name
Semester, Year

Three fourths of the page will be a summary of the article highlighting the main idea of
the author and any supporting points. A brief discussion of the article's key points and
conclusions are appropriate.
The last fourth of the page is to be your personal reaction to the article.
Comment on: How was it valuable to you? Was the article credible from your point of
view? Why or Why not? How does this article relate to your profession?
The due date for the article will be posted as an announcement. Abstracts submitted late will lose ten percent
credit for each calendar day late. If you are unable to make a due date.

